DNV

MANAGEMENT SYSTEM
CERTIFICATE

Certificate no.: Initial certification date: Valid:
C869603 30 April 2026 30 April 2026 — 29 April 2029

This is to certify that the management system of

PNT ITALIA S.r.l.

Piazzale dell'Agricoltura, 24 - 00144 Roma (RM) - Italy

has been found to conform to the IT Service Management System Standard:

ISO/IEC 20000-1:2018

This certificate is valid for the following scope:

The IT service management system of PNT ITALIA Srl supporting the National
Telemedicine Platform (PNT) according to the Service Catalogue

Place and date: For the issuing office:

Barendrecht, 07 May 2026 DNV - Business Assurance
Zwolseweg 1, 2994 LB Barendrecht,
Netherlands

Erie Koek
Management Representative

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
ACCREDITED UNIT: DNV Business Assurance B.V., Zwolseweg 1, 2994 LB, Barendrecht, Netherlands - TEL: +31(0)102922689. www.dnv.com/assurance


http://www.dnv.com/assurance

