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Declaration of Accessibility 
Almaviva S.p.A. commits to making its website accessible, in accordance with Law 
n.4 of 9 January 2004. This accessibility statement applies to Home | AlmavivA. 

State of compliance 
Partially compliant 
This website is partially compliant with the requirements set forth in Appendix A of 
the UNI CEI EN 301549 standard due to the cases of non-compliance (and/or 
derogations) listed below. 

Content not accessible 
The contents listed below are not accessible for the following reasons: 
 
Non-compliance with Law n. 4 of 9 January 2004. 
• Not all visual presentation cues are encoded in CSS files 
• Links that open new windows; the user is not always notified in advance of the event 
• “Lang” attribute set to "en" 
• Some inputs lack descriptions explicitly associated with the field 
• Bold tag used for text formatting 
• Some tags not nested in accordance with their specifications 
• Some inadequate color contrasts 
• Some non-sequential headers (h) 
• Presence of non-unique IDs 
• Some links identified only by color 
• Some link texts used for multiple destinations 
• Some image links lack alternative text 
• Notification of the number of results and the search results themselves (via screen 

reader) are not first read by the screen reader 
• HTML used for content formatting 
• Some components do not display the focus when navigating via keyboard. 

Drafting of the Declaration of Accessibility 
This declaration was drafted on 02/23/2024. 

The information contained in this declaration was obtained from a self-assessment 
conducted directly by the service provider. 

How to Send Reports and the Service Provider’s Contact Information 
Any cases of non-compliance can be reported to Accessibility. 

Please include the following information in the text of the e-mail: 
• reason for report 
• URL of the service where the non-compliance was found 

https://www.almaviva.it/en_GB
mailto:accessibilita@almaviva.it
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• equipment operating system, browser, and any other assistive tools and/or 
technologies used). 

How to Send Reports to AgID 
In the event of an unsatisfactory response or failure to respond to the notification 
or request within thirty days, it is possible to submit a report using the method 
indicated on the AgID institutional website, or by email or Certified Electronic Mail 
(PEC) to the Protocol Office of the Agency for Digital Italy at the following address: 
protocollo@pec.agid.gov.it. 

About the Website 
1. Date of the website’s publication: 2018 
2. Usability tests conducted: Yes 
3. CMS used: Magnolia for the website; SharePoint for the intranet. 

Information on the Facility 
Number of employees with disabilities in the facility: 176 as of March 14, 2024. 

This Declaration is compliant with Annex 1 to the AgID Accessibility Guidelines for IT tools 
- template for the declaration of website accessibility for the subjects referred to in art. 3 
paragraph 1b of Law No. 4 dated January 9, 2004. 

mailto:protocollo@pec.agid.gov.it
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